
We would like your help in completing this questionnaire.

We recognise that you are in the best position to describe
what cochlear implants have meant to your child and family.

This questionnaire is aimed at parents at least one year after
implantation. It consists of statements with which you can agree
or disagree. You are asked to tick one of five boxes to indicate
your opinion: strongly agree, agree, neither agree nor disagree,

disagree, strongly disagree. 

The statements are based on interviews with parents who
have a child  with a cochlear implant. 

Please give your initial response to the statements rather than
dwelling on each one for a long time. 

Please tick only one box per statement and do not leave any
unanswered. If any statement does not apply to your situation,
for example if there are no brothers or sisters, please write
‘N/A’(meaning not applicable) so that we know you haven’t
overlooked it. 

Thank you very much for taking the time

to complete the questionnaire.

Child’s name

Children with cochlear implants: 

parental perspectives
Devised by Sue Archibold and Mark Lutman.
Development support by The Royal National Institute for Deaf People. 



Parents’ views and experiences
Strongly Agree Neither Disagree Strongly

agree agree disagree

nor 

disagree

1. Communication is difficult even with people 
he knows well.

2. Immediately after implantation his ability to 
communicate was poorer.

3. The help I give him has become more productive 
now he has his implant.

4. Before implantation he obtained no benefit at 
all from his hearing aids.

5. He does not have a close relationship with his 
grandparents.

6. He is totally reliant on his implant all the time.

7. He knows when I want his attention because
he can hear me call.

8. I worry that the implant will break down.

9. He is unable to cope with mainstream schooling.

10. It has been a problem getting someone to look 
after the family when we go to the Implant Centre.

11. Progress during the first few months seemed 
very slow.

12. I can seldom leave him to do something on his own.

13. The programme at the Implant Centre should 
emphasise speaking and listening.

14. I worry that he will blame me for my decision for
him to have an implant.

15. He has needed more help from me since he 
received his implant.

16. He still shows signs of frustration in his 
behaviour.

17. I am concerned that my child will be rejected by 
the Deaf Community because of the implant.

18. The quality of his speech gives me cause for
concern.

19. A lot of help at first means a child needs less 
help later.



Parents’ views and experiences
Strongly Agree Neither Disagree Strongly

agree agree disagree

nor 

disagree

20. I get more time to myself because of his 
increased independence.

21. Only experienced teams should carry out 
cochlear implantation.

22. The costs of travel to the Implant Centre are a 
problem.

23. He is keeping up well with children of his own 
age at school.

24. Signing support is helpful for a considerable 
time after implantation.

25. I wish to participate in meetings with other 
families who have an implanted child.

26. Progress after implantation has exceeded my 
expectations.

27. We can now chat even when he cannot see my 
face (for example in the car or in the dark).

28. Making the decision to proceed with implantation  
was the most difficult part for me.

29. It was a difficult time waiting for the results of 
the assessments before implantation.

30. He was socially isolated before getting his 
implant.

31. The local school and support services adequately
meet all our needs concerning the use of his
implant at school.

32. A significant change has been improvement in 
his confidence.

33. He was very dependent on us before the 
implantation.

34. We feel the need for advice from the Implant 
Centre concerning his future.

35. He can now amuse himself listening to music or 
watching TV or playing games.

36. We are reliant on the Implant Centre for 
technical advice about his implant.

37. I am concerned about his future school
placement.



Parents’ views and experiences
Strongly Agree Neither Disagree Strongly

agree agree disagree

nor 

disagree

38. The process of implantation was no more 
intrusive than expected.

39. He does not make friends easily outside the family.

40. It is essential that he is encouraged to wear the 
processor all the time.

41. He is sociable within the family.

42. A positive attitude is a great help towards 
successful use of the implant.

43. Regular tuning and checking of the implant 
system are essential.

44. At least one visit per year by Implant Centre  
staff to home/school is essential.

45. He shares in family situations more than before 
implantation.

46. Before proceeding with implantation, parents should
obtain as much information and advice as possible.

47. He is as independent as most other children of 
his age.

48. Parents should have a choice in the use of sign  
language at school.

49. It was useful to meet another family with an  
implanted child before deciding on an implant.

50. I am happy about his progress at school. 

51. I can now let him play outside as he is aware of 
the sound of traffic.

52. The most important factor in choosing an 
implant device is its reliability.

53. He is still unable to cope in new situations. 

54. I am confident that long-term electrical 
stimulation will not be a problem.

55. The whole process of implantation is still stressful.

56. I expected him to learn to talk once he had his  
implant.



Parents’ views and experiences
Strongly Agree Neither Disagree Strongly

agree agree disagree

nor 

disagree

57. I worry that ultimately he may be neither part   
of the deaf nor the hearing world.

58. It was important to me that my child could hear  
sounds from traffic for safety reasons.

59. His behaviour has improved since he had his  
implant.

60. I believe now that my child will have reasonable  
prospects for employment.

61. He has become argumentative since getting his 
implant.

62. A parent of a child with an implant needs to be  
patient as benefits may take time to show.

63. It has been hard to take time off work for the  
appointments at the Implant Centre.

64. He is less frustrated than before he had the  
implant.

65. He takes part in family relationships on an 
equal footing with other members.

66. I find it easier to communicate with him by 
speaking than by signing.

67. I give the same amount of help as before his
implant.

68. I chose implantation for my child so he would 
have a chance to become part of the hearing world.

69. He is totally reliant on his implant at school.

70. He continues to be a happy child and good fun 
to be with.

71. His use of spoken language has developed greatly.

72. Now he is talkative and engages others in 
conversation.

73. Other children in the family resented the time 
and attention taken up by the implant.
(Tick here        if no other children.)

74. His relationship with brothers and sisters has 
improved. (Tick here         if no other children.)

Thank you very much for taking the time to complete this questionnaire
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Please use this space to make comments about
issues not covered in the questionnaire.

Child’s date of birth

Your name

(person filling in form)

Your relationship with child

(father, guardian etc)

Month and year of implantation

Today’s date

ID number (office use only)

Please return your completed questionnaire to:


